
ACHIEVING PROFESSIONAL 
POTENTIAL
COURSES AND PROGRAMMES FOR  
TEACHERS, TRAINERS AND LEADERS 
VISIT ETFOUNDATION.CO.UK OR CALL 0800 0831 830



 The courses are lively and engaging, and offer  
a range of strategies to make effective change  
in our students and the way we tackle resistance  
to learning. We have taken away a wealth of  
practical ideas that have already made an impact  
in learner engagement in our classrooms, and  
our planning of activities to achieve learning 
outcomes has become more creative.
NATALIE MORTON, ENGLISH TEACHER,  
CROYDON COLLEGE

Coming from a small training provider, the ETF 
courses are invaluable for opportunities to meet 
other teachers and share ideas, experiences  
and learning activities. The courses are always 
practical and inclusive, and I have come away  
with a bank of knowledge and new resources  
which enable me to feel encouraged and freshly 
motivated in my teaching.
LIZZIE GREGORY, SENIOR TEAM LEADER,  
ELEVATE PROGRAMME, CXK LTD
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OUR  
APPROACH

We support the sector with a considered,  
evidence-based and inclusive approach to  
Continuous Professional Development (CPD).
Our extensive research is the foundation which underpins what we deliver.  
In developing our programmes, we work in partnership with our 15,000+  
SET members, expert panels, employers and key sector bodies.

The sector’s Professional Standards, developed in 2014, provide  
a powerful common language for teachers and trainers and help you  
continue to improve and develop your practice alongside your subject 
knowledge. They provide a professional development framework  
for individuals, teams and organisations. The framework is based  
on Professional Values and Attributes, Professional Knowledge and 
Understanding, and Professional Skills.

The Education and Training Foundation (ETF), 
established in October 2013, is the government- 
backed, sector-owned national support body  
for the Further Education (FE) and Training sector.
Our role is to support the continuing transformation of our technical  
and vocational education system by ensuring the sector has world- 
class leaders, teachers and trainers. In turn, this leads to ever-improving  
learner outcomes, a better skilled workforce and a stronger economy,  
country and society. 

We do this by improving and championing the quality of the sector’s  
teaching, training and leadership through:

 Implementing and promoting the sector's Professional Standards

 Leading workforce development for practitioners, leaders and governors

 Working with employers 

 Supporting the sector through change

 Providing key workforce data and research.

We are also the guardian of the sector’s Professional Standards and  
have responsibility for managing the professional membership body,  
the Society for Education and Training (SET).

ABOUT US
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The ETF exists to meet your  
strategic professional development 
needs. We use our public grant  
to subsidise high quality training  
and development for teachers, 
trainers and leaders in Further 
Education (FE) and Training.

All of our programmes are  
designed to meet the current and 
future needs of the FE profession. 
They range from leadership 
development through to maths and 
English enhancement, to Prevent 
training and support to help you 
deliver apprenticeship standards.

This brochure gives an overview  
in one place of all that we can  
currently offer you. 

David Russell Chief Executive

Managers and teachers value the  
extensive work with the Education  
and Training Foundation through  
which staff develop, improve and  
share their effective practice.
OFSTED INSPECTION REPORT:  
EALING, HAMMERSMITH AND WEST LONDON COLLEGE (2017)

WELCOME
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As well as our main website 
etfoundation.co.uk which gives 
an overview of the entire ETF  
offer, we also provide you with  
a full range of websites that offer  
a wide range of resources and  
online learning.

Course bookings
 Our full range of courses are available 

 at booking.etfoundation.co.uk
 or call 0800 0831 830

Society for Education  
and Training
The professional membership  
body for practitioners working  
in the Further Education and  
Training sector.

 Go to set.et-foundation.co.uk

SIR Data Insights
Strategic workforce data website 
featuring the employment and 
working patterns of thousands  
of staff across the sector.

 Go to sirdatainsights.org.uk

Excellence Gateway 
Easy access to thousands of  
free resources to support your 
professional development in the  
Further Education and Training  
sector and the home to our  
specialist exhibition sites. 

 Go to excellencegateway.org.uk
 

Foundation  
Online Learning
Free online learning covering a 
range of subjects including maths 
and English, Prevent, leadership, 
safeguarding and equality. 

 Go to foundationonline.org.uk
 or call 0300 303 1877

FE Advice
Information and guidance on 
becoming a teacher in the Further 
Education and Training sector.

 Go to feadvice.org.uk
 or call 0300 303 1877

Leadership Hub 
Resources, support and courses  
for leaders, senior staff, governors  
and clerks.

 Go to 
 leadershiphub.etfoundation.co.uk

Future Apprenticeships
The Future Apprenticeships portal is 
the ‘go to’ place for courses, resources 
and policy updates to support the 
delivery of apprenticeship standards. 

 Go to futureapprenticeships.org.uk

KEY  
WEBSITES
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MEMBERSHIP
PROFESSIONAL

   Want to connect to the biggest professional teaching network?
   Need access to development opportunities and mentors?
   Keen to boost your employability through career advice  

and support?



The Society for Education and 
Training (SET) is the professional 
membership organisation for over 
15,000 practitioners working in 
the Further Education and Training 
sector. It is part of the Education  
and Training Foundation (ETF).

SET supports your initial and ongoing 
professional development. It equips 
you with the tools and support you 
need to be excellent in your practice, 
as well as providing pathways for  
you to progress your teaching career.  
SET is the only body which can confer 
Qualified Teacher Learning and Skills 
(QTLS) status, which has legal parity 
with QTS for teaching in schools.

Members include trainers, teachers, 
assessors, tutors, support staff, 
mentors, coaches and managers, 
working across the rich diversity  
of settings in education and training. 
This includes general further 
education colleges, independent 
training or employer providers, adult 
and community learning providers,  
as well as the voluntary sector,  
justice sector (including prisons)  
and the armed forces.

What SET membership  
does for you:

   Connects you to the biggest 
professional network of  
teachers and trainers in the UK

     Provides the pathway to gaining 
Qualified Teacher Learning  
and Skills (QTLS) status and 
Advanced Teacher Status (ATS)

   Boosts your employability  
through professional status,  
career advice and support

  Provides development 
opportunities through CPD, 
research, events and webinars

   Records your development 
progress through an online  
self-assessment and planner

    Gives you access to key practice 
and sector developments with 
inTuition, the most widely-read 
journal for those working in  
post-16 education

    Offers you guidance through our 
mentoring service and video-based 
e-learning mentoring programme.

Want to find out more?
 Go to set.et-foundation.co.uk 
  or contact Sarah Morgan via

 sarah.morgan@etfoundation.co.uk

Corporate Partnerships
Organisations can become a 
corporate partner of SET and 
align themselves with the largest 
professional membership body  
for teachers and trainers in the UK.

SET Corporate Partner status  
serves as a badge of recognition  
for providers who are committed 
to staff development, high quality 
recruitment and staff retention. 
Corporate Partnership offers 
professional recognition for your 
organisation, unlocks your staff‘s 
career potential and encourages 
better informed staff dedicated  
to ongoing improvement.

Want to find out more?
  Go to set.et-foundation.co.uk/

 membership/set-corporate-partners 
  or contact Lara Wilks-Sloan via

 lara.wilks-sloan@etfoundation.co.uk

Society for 
Education  
and Training 
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STATUS
PROFESSIONAL

  Interested in gaining the badge of professionalism?
  Want to develop your subject knowledge?
  Keen to improve your teaching methods?



Qualified  
Teacher 
 Learning  
and Skills  
(QTLS)

Qualified Teacher Learning and 
Skills (QTLS) status is the badge  
of professionalism for practitioners  
in the Further Education and 
Training sector, with over 20,000 
holding this status. The nationally-
recognised status is achieved  
by successfully completing a 
 “professional formation” process.  
This enables you to develop skills  
and knowledge relevant to your 
practice. It also signals to employers 
and colleagues your commitment  
to excellence, by working 
collaboratively with colleagues. 

Underpinned by the Professional 
Standards, QTLS helps you to  
critically reflect on the difference  
the process has had on your teaching 
practice and on your learners. 
Increasing numbers of providers  
and employers are encouraging  
and supporting teaching staff to  
gain QTLS in order to demonstrate 
the quality and professionalism  
of teaching in their organisation. 

Want to find out more?
  Go to set.et-foundation.co.uk/

professionalism/qtls 
   or contact Patricia Odell via 

 patricia.odell@etfoundation.co.uk

Achieving QTLS signals to 
employers and colleagues  
a commitment to excellence
and impactful teaching.

I would recommend QTLS because  
it has been very rewarding and fulfilling. 
Employers are looking for teachers and 
trainers who are committed to continuous 
professional development.
ALESSIA DI MEO, QTLS,  
FUNCTIONAL SKILLS TUTOR (APPRENTICESHIPS)

QTLS TAKES APPROXIMATELY 4 TO 6 MONTHS  
TO COMPLETE.

4–6
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Gaining QTLS has significantly and 
positively impacted on my students.  
I have also kept up to date with new 
technologies in the classroom, increasing 
learner engagement and motivation.  
This is evident in the students’ grades  
that have been achieved since.
  POLLY WARDLE, QTLS,  
  SENIOR SPORTS LECTURER

11PROFESSIONAL STATUS



After gaining QTLS, Advanced 
Teacher Status (ATS) is the next 
natural career step. It recognises  
experienced teachers and trainers 
who can demonstrate mastery in 
teaching or training, as well as an 
exemplary level of subject knowledge 
in their area of professional expertise.  
It also recognises practitioners’ 
effectiveness in working collaboratively 
to improve teaching standards 
amongst their colleagues, peers  
and through their organisation. 

Advanced  
Teacher Status 
(ATS)

89% OF CANDIDATES BELIEVE 
QTLS HAS HAD A POSITIVE 
IMPACT ON THEIR PRACTICE.

ATS takes approximately one year  
to complete.

Want to find out more?
 Go to set.et-foundation.co.uk/

 professionalism/ats 
  or contact Patricia Odell via 

 patricia.odell@etfoundation.co.uk

89%
I saw ATS as a natural progression from QTLS. Gaining this status  
will demonstrate my passion for excellence in teaching and  
learning, and my commitment to being outstanding as a practitioner – 
hopefully leading to a senior management role in education.
LISA WILLIAMSON,  
EXPERIENCED TEACHER
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AND TRAINERS
FOR TEACHERS 
CPD SUPPORT

   Need tailored support to help your learners succeed  
in maths and English?

   Want to improve your digital skills to apply in your teaching?
   Looking for free teaching resources online?



Study Programmes
We offer support to enable teachers 
and managers to develop study 
programmes that focus on the 
progression of young people. Aligned 
to the Department for Education’s 
(DfE) principles, our support packages 
focus on improving learner progress, 
developing work experience and 
embedding maths and English. 
Providers also receive support on 
preparing for the delivery of T-levels.

Outstanding  
Teaching Learning and 
Assessment (OTLA)
Our Outstanding Teaching Learning 
and Assessment (OTLA) programme 
is designed to put our Professional 
Standards into action and give  
a true sense of professionalism  
to the careers of practitioners.

OTLA offers peer-led collaborative 
development of teaching for 
practitioners and leaders to enable 
a deeper understanding of how to 
improve as an educator. Practitioners 
have told us how the programme  
has increased their confidence in 
teaching, helped them to understand 
how to improve their practice and 
increased their engagement with 
learning technology. 

We also organise Professional 
Exchanges which are local groups 
who engage regularly. They identify 
practitioner focused issues, and 
support practitioners to reflect on 
their practice, and share, collaborate 
and develop solutions.

Want to find out more?
 Go to etfoundation.co.uk/otla
  or contact Gary Phillips via

 gary.phillips@etfoundation.co.uk 

Teachers, trainers and leaders  
like you are the lifeblood of the 
sector, which means it is crucial 
that there is a range of high quality 
programmes, courses and resources 
to support your critical roles. 
Following continual research  
with sector leaders, practitioners 
and employers, the ETF delivers 
a wide variety of Continuous 
Professional Development (CPD) 
with this clear aim.

Maths and  
English Pipeline
Our Maths and English Pipeline  
offers specific, targeted courses  
to support personal skills and  
teaching approaches.

We offer more than 20 different 
courses to support effective 
teaching of maths and English 
for teachers of GCSE, Functional 
Skills, apprenticeships and study 
programmes. Our Regional Specialist 
Leads offer advice and guidance, 
identifying the best options available 
for organisations and individuals.

We also provide a popular online 
course for managers and subject 
leaders in maths and English.

Want to find out more?
 Go to etfoundation.co.uk/

 mathsandenglish 
  or contact Sue Southwood via

 sue.southwood@etfoundation.co.uk

 These courses are pitched perfectly for anyone  
facing the challenge of teaching reluctant  
learners English in post-16 education. 
NATALIE MORTON, COORDINATOR FOR GCSE ENGLISH, 
CROYDON COLLEGE
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2,000+
WE AIM TO REACH MORE THAN 
2,000 INDIVIDUALS THROUGH 
OUR FUTURE APPRENTICESHIPS 
PROGRAMME IN 2017–18.

Practitioner Research
We are working closely with the 
University of Sunderland Centre 
for Excellence in Teacher Training 
(SUNCETT) to support practitioners 
across England with research 
projects, enhancing their professional 
development and benefitting their 
learners and institutions. Over the last 
year, 36 practitioners successfully 
completed the programme.

There are now two qualification routes 
available; a one-year MA Module in 
Educational Research targeted at 
teachers starting out in research,  
and a two-year Masters of Philosophy 
(MPhil) programme in Educational 
Research aimed at those seeking  
to take their research to the next level.

Want to find out more?
 Go to etfoundation.co.uk/

 practitionerresearch
  or contact Paul Kessell-Holland  
via paul.kessell-holland

 @etfoundation.co.uk

Future Apprenticeships
We are helping managers, teachers, 
trainers, leaders and those involved 
in governance to make the transition 
from apprenticeship frameworks  
to the delivery of the standards. This  
is alongside the Government’s target 
to deliver three million apprentices  
by 2020, and the wider apprenticeship 
reforms. Our Future Apprenticeships 
programme consists of three strands:

1  Delivering the new apprenticeship 
standards – through support for 
curriculum and teaching, learning 
and assessment strategies.

2  Supporting employer engagement 
– building two-way relationships 
between employers and providers.

3  Supporting Further Education  
(FE) leaders and those  
involved in governance to  
grow apprenticeships. 

In 2017–18 we will be reaching  
over 2,000 individuals through 
support to develop the curriculum, 
improve teaching and delivering 
endpoint assessment.

Want to find out more?
 Go to futureapprenticeships.org.uk
  or contact Alison Morris via

 alison.morris@etfoundation.co.uk
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Digital Skills
We have developed a range of courses 
to enhance personal digital skills and 
how to apply these in a teaching and 
training environment. 

Almost every job now requires a range 
of digital skills and it is important that 
learners are prepared for a world of 
work where these are essential.

The ETF digital skills courses offer:

   A free online self-assessment  
tool and introductory modules

    Follow-up courses to develop  
the application of digital skills

    Online courses to develop  
the application of these skills  
in the learning environment.

Want to find out more?
 Go to etfoundation.co.uk/digitalskills
  or contact Pete Munday via 

 pete.munday@etfoundation.co.uk 

Playing around with the different 
tools enabled me to see how  
I could use them with my learners.
 SHEENA DONALDSON,  
 CITY LIT

I will be confident trying  
new digital tools rather  
than avoiding using them.
 LISA ROBINSON,  
 MANCHESTER ADULT SERVICES

Prevent
We are trusted by the Government 
to work within this sensitive area and  
are funded to support practitioners,  
leaders and organisations, as well  
as provide resources for learners. 

Around 70,000 people have enrolled 
on our Prevent Duty staff and 
governor awareness raising modules 
and more than 31,000 have completed 
online sessions on our Prevent for  
FE and training website.

We have recently developed  
online modules for learners,  
using drama to engage and raise 
awareness of the dangers of 
radicalisation and extremism.

Want to find out more?
 Go to etfoundation.co.uk/prevent
  or contact Selina Stewart via

 selina.stewart@etfoundation.co.uk
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Offender Learning
We know that education and  
training is crucial to the rehabilitation 
of offenders. Skilled and professional 
staff will make this a success.  
We provide support to teachers  
and trainers in 99% of prisons  
in England through programmes, 
courses, networks and free  
resources across every level  
of this particular sector. 

Want to find out more?
 Go to etfoundation.co.uk/

 offenderlearning
  or contact Teresa Carroll via 

 teresa.carroll@etfoundation.co.uk

20K+
THERE HAVE BEEN OVER  
20,000 VISITS TO OUR  
DEDICATED OFFENDER 
LEARNING WEBSITE WHICH 
PROMOTES THE SHARING  
OF EFFECTIVE PRACTICE  
AND BUILDS THE CAPACITY  
OF THE SECTOR. 

SEND courses
Improving provision and outcomes 
for learners with Special Educational 
Needs and/or Disabilities (SEND)  
is a core priority for organisations  
and their teachers and trainers. 

The SEND Workforce Development 
Programme increases awareness, 
capacity and expertise to ensure  
the delivery of high-quality provision 
and support.

In addition to 10 targeted training 
courses, the programme offers 
collaborative practice cluster 
groups to improve delivery of Study 
Programmes, free online modules, 
case studies of effective practice, 
useful webinars and briefing papers.

Want to find out more?
 Go to etfoundation.co.uk/send
  or contact Sue Southwood via

 sue.southwood@etfoundation.co.uk 

Teaching HE in FE
As over 10% of Higher Education  
(HE) in England is delivered within  
the Further Education (FE) sector,  
we want to make sure there is suitable 
training available for the teachers 
and trainers actually delivering these 
higher-level programmes, including 
Higher Level Apprenticeships. 

The economic impact of HE  
provision in FE Colleges is nearly  
£4 billion a year.

We are working with the University of 
Derby to pilot a Level 5 optional module 
within the full teaching qualification 
and as a free standing CPD module 
which we will be launching soon.

Want to find out more?
  Please contact Howard Pilott via 

 howard.pilott@etfoundation.co.uk
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Online teaching  
resources

Foundation Online Learning 
The Foundation Online Learning 
e-learning platform provides 
programmes to support in improving 
organisational performance and 
learning delivery. We want to make 
teaching resources easier and  
quicker to access, which is why  
we offer a range of free and paid- 
for online learning programmes,  
including maths and English,  
Prevent, leadership, safeguarding, 
advancing equalities – and  
many more.

Want to find out more?
 Go to foundationonline.org.uk

Excellence Gateway 
The Excellence Gateway is the ETF’s 
resources portal where over 7,000 
free resources can be searched and 
browsed, covering a broad range 
of areas such as SEND, Offender 
Learning and English for Speakers  
of Other Languages (ESOL). Many  
of these resources are developed  
by the sector, for the sector. This  
is a rich multimedia library of project 
outcomes, effective practice examples 
and resources to use immediately 
with learners.

Want to find out more?
 Go to excellencegateway.org.uk

180K+
OVER 180,000 PEOPLE  
ACCESS OUR FOUNDATION 
ONLINE LEARNING  
PLATFORM EVERY YEAR.

18 EDUCATION AND TRAINING FOUNDATION



FOR LEADERS
CPD SUPPORT

  Want to develop your senior leadership skills?
  Interested in accessing peer support?
  Need to learn more about risk and reputation management? 



If you are in a senior leadership 
role, our Leadership Hub 
provides responsive professional 
development to help you continue 
to develop the key capabilities 
you need most. Our programmes 
and initiatives include formal and 
informal leadership, management 
and governance development, 
alongside peer support, structured 
programmes, resources and 
assessment tools. 

The Leadership Hub is led by Sir  
Frank McLoughlin CBE, one of  
the leading voices in the Further 
Education (FE) and Training Sector. 
Frank was Principal of City and 
Islington College until July 2016, and 
has advised on policy development  
at a local, regional and national level. 

Strategic Leadership 
Programme
Together with the Saïd Business 
School at Oxford University, we have 
designed this programme to raise 
leadership capability and capacity, 
for Principals and Chief Executive 
Officers (CEOs) across the sector.

The programme provides 
participating Principals and CEOs  
with a deeper understanding of  
their role as change agents and the 
critical part they play in delivering  
the ambitious plans for the FE sector, 
raising its capability and prestige.  
It applies thinking about leadership 
in the context of them as individuals, 
their organisation and the sector  
as a whole.

Participants benefit from: 

  Enhanced capacity to operate  
at a senior level in a complex  
and fast-changing environment

  Ability to plan, lead and  
implement strategy for long- 
term sustainable advantage

  Key skills for effective risk  
and reputation management 

  Understanding important  
trends in the sector

  A deeper understanding  
of the political complexity  
of management

  A diverse and talented group  
of peers with whom to learn, 
exchange experiences, and  
generate ideas

  Membership of Oxford  
Business Alumni Network.

 The big impact on me has been  
to make me question ideas,  
approaches and those things  
I have taken for granted.
NICK JUBA, CEO,  
GREATER BRIGHTON METROPOLITAN COLLEGE

I had the most fantastic three  
days at the Saïd Business School  
with the ETF. Experiences  
here have matched the best  
of mine at Harvard.
JOE DOCHERTY, CEO,  
NEWCASTLE COLLEGE GROUP
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Chief Financial  
Officer Programme
In response to demand and  
supported by the results of a national 
survey of Finance Directors, we have 
co-developed a course with the 
Institute of Chartered Accountants of 
England and Wales, to support Chief 
Financial Officers (CFOs) to become 
more effective strategic business 
partners within their organisations. 
This blended learning programme 
includes e-learning, a residential  
and an extended period of coaching.

Clerk to Company 
Secretary Programme
Clerks are pivotal in the running 
of organisations, and so we have 
designed a range of programmes  
for new and existing clerks to  
help them develop professionally  
in their role. There are a number  
of training packages available  
based on level of experience, including 
face-to-face training, webinars and 
discussion forums.

Future programmes
In 2018 we are launching a 
programme for senior staff who  
are ready to become CEOs, to 
strengthen the pool of talent  
needed to step up to these positions.  
This programme has been scoped 
using feedback from current CEOs 
who have shared their experiences  
of being new to the role. 

Want to find out more?
 Go to leadershiphub.etfoundation.co.uk 
  or contact Sir Frank McLoughlin CBE via

 frank.mcloughlin@etfoundation.co.uk2018
2018 SEES THE LAUNCH OF  
OUR FUTURE CEO PROGRAMME  
FOR SENIOR STAFF.
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 These support programmes have been consistently 
delivered in good time and on budget. Our view is 
that the sector is getting very good value for money 
from the ETF which is important because there is 
so much more to do.
MARK DAWE, CHIEF EXECUTIVE,  
ASSOCIATION OF EMPLOYMENT LEARNING PROVIDERS

 The Education and Training Foundation provides 
crucial training and support for colleges and 
other providers. Every college works strenuously 
to improve teaching, learning and the student 
experience, so the ETF’s support and investment, 
particularly on common issues and challenges can 
help enormously. All of this is important because, 
ultimately, improved quality in colleges benefits 
students, employers and communities.
DAVID HUGHES, CHIEF EXECUTIVE, 
ASSOCIATION OF COLLEGES
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BOARD MEMBERS

FOR GOVERNORS &

CPD SUPPORT

  Want to develop your leadership and advisory skills?
  Need to learn more about the political complexity of management?
  Interested in exchanging ideas with a talented group of peers? 



Chairs of Finance  
and Board Member 
Programme
We are helping new and existing 
Chairs and Board members with 
responsibility for finance to be  
more effective in their role. This is  
in response to a clear need identified 
by Ofsted and the FE Commissioner.

National Leaders of 
Governance Programme 
National Leaders of Governance  
provide free tailored, expert support 
and advice to boards, helping to 
improve effectiveness and overall 
provider performance. 

Regional Governance 
Programme
This programme encompasses  
a range of regional governance 
activities such as research, high  
profile events and governor 
inductions. The activities and  
projects focus on exploring and 
sharing innovative and effective 
practice in governance across  
the country. 

Want to find out more?
 Go to leadershiphub.etfoundation.co.uk 
  or contact Maureen Boston via

 maureen.boston@etfoundation.co.uk

Adult Community Learning leaders and teachers value  
the work of the ETF. They have helped ensure teachers  
are ahead of the game and ready to take on the next  
curriculum change before it happens. They are particularly  
grateful for the work on Governance through the National  
Leaders of Governance Initiative, Apprenticeship Reforms,  
maths and English, and Prevent. 
DR SUE PEMBER OBE, DIRECTOR OF POLICY  
AND EXTERNAL RELATIONSHIPS, HOLEX
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SUPPORT
RECRUITMENT 
SECTOR

  Need help with recruiting governors to your board?
  Want to know more about retraining teachers in other subjects?
  Looking for more teachers and trainers with industry experience?



In order to face modern, economic 
and social challenges, the sector 
needs to increase the supply and 
quality of its teachers and leaders. 
We facilitate programmes and 
initiatives to promote the teaching 
profession, inform those who  
are interested in joining, and  
attract new teachers through 
different pathways.

FE Advice Line
As well as championing those already 
working in the sector, we want to 
encourage a wider pool of talent  
to enter Further Education (FE) and 
Training. Over the last few years 
we have expanded our national FE 
Advice Line, a website and dedicated 
team of experts that provide free and 
comprehensive information about the 
FE and Training system in England.

The website offers a wide range of 
information from routes to become a 
teacher, and incentives for training and 
qualifications, to the benefits of joining 
the Society for Education and Training 
(SET). Our trusted team of advisors 
have years of experience in the sector 
and answer thousands of calls a year. 

Want to find out more?
 Go to feadviceline.org.uk
 or call 0300 303 1877
  or contact Howard Pilott via

 howard.pilott@etfoundation.co.uk

Teach Too
The Teach Too programme 
encourages people from industry  
to teach their work. We know that  
the more closely employers work 
with teachers and trainers on 
developing their curriculum and 
programme design, and share  
the delivery of learning, the clearer 
the line of sight learners have to 
the world of work. Being taught by 
someone from industry makes it 
easier for learners to deepen their 
understanding and grasp the concept 
of occupational expertise. The ETF 
is collaborating with the Association 
of Colleges (AoC) on this programme 
to encourage collaborative learning 
between employers and providers.

Want to find out more?
 Go to etfoundation.co.uk/teachtoo

Recruiting FE Governors
Our Inspiring FE Governance service 
connects FE provider boards with 
talented individuals interested in 
serving as a governor. The service 
works by creating a pool of qualified 
volunteers with a range of business 
backgrounds, and matching the 
individuals to FE providers who have 
registered their vacancies. 

Want to find out more?
 Go to inspiringfegovernance.org
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What a wonderful service – the  
information I received was invaluable  
and will really help me get into  
teaching in the FE sector. My advisor  
was so friendly and helpful – I would 
recommend this service to everyone 
considering this career path.
 FE ADVICE LINE CALLER
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SET for Teaching Success
Across the sector, there is an 
imbalance of subject expertise – 
especially in Science, Engineering  
and Technology. Our Teaching 
Success programme is helping to 
address this skills gap by training, 
mentoring and supporting new 
teachers in these subjects.

We are providing support and  
funding for the recruitment, Initial 
Teacher Education (ITE), mentoring 
and professional support needed  
to deliver high quality STEM  
(Science, Technology, Engineering  
and Mathematics) education. 
Employers will meet the salary  
costs of new teachers while they  
are training and they will then be 
offered substantial permanent 
teaching posts. 

Want to find out more?
  Go to etfoundation.co.uk/

 set-teaching 

Further Forces
In partnership with the Gatsby 
Charitable Foundation, we have 
launched a scheme to retrain 110 
Armed Forces Service-leavers to 
teach technical subjects, including 
science, engineering and technology, 
in the Further Education (FE) and 
Training sector. 

As well as offering Service-leavers 
the chance of a rewarding career, 
the scheme will also support 
organisations in recruiting highly 
skilled teachers and trainers.

Want to find out more?
 Go to etfoundation.co.uk/

 furtherforces

Retrain and Retain
In addition to investing in the 
recruitment of new teachers, it is 
vital that we retain access to a wide 
variety of academic and vocational 
specialist subject knowledge within 
organisations and the teaching 
profession. We also need to boost 
national capacity in high quality  
maths and English teaching.

Our Retrain and Retain programme 
gives financial and practical support 
to Independent Training Providers 
(ITPs) and FE colleges to allow 
teachers and trainers from other 
subject areas to retrain as teachers 
of maths and English. This provides 
them with an additional skillset and 
enhances their long-term job security. 

Want to find out more?
 Go to etfoundation.co.uk/

 retrainandretain

Find out more about how we  
can support your recruitment: 

  Contact Paul Kessell-Holland  
via paul.kessell-holland

 @etfoundation.co.uk

One of the best places to find skilled 
professionals is within the Armed Forces.  
They have expertise, motivation and will 
have a real presence and impact with those 
they teach and train.
PAUL KESSELL-HOLLAND, HEAD OF PARTNERSHIPS,  
EDUCATION AND TRAINING FOUNDATION
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EMPLOYERS
SUPPORT FOR

  Want more support with your apprenticeship programmes?
   Need help transitioning from apprenticeship frameworks  

to standards?
   Need more information about the apprenticeship levy?



All of our programmes for 
practitioners have a strong  
employer focus. The ETF  
supports employers directly  
in three key ways beyond the  
wider aim of ensuring the  
country has a skilled workforce.

We develop and promote links 
between employers and education 
providers, to ensure teaching and 
training in the post-16 education 
sector meets employer needs,  
as well as delivering a range of 
services directly for them. 

1   We support employers with their 
own training and apprenticeship 
programmes, including supporting 
their in-house teachers and 
trainers. Our broad range of 
information, resources and 
professional development 
provides the tools to support 
the development of their own 
workforce, as well as helping 
individual training practitioners  
in an employer setting.

 The ETF supports 
employers  
directly in three
key ways…

2   Employers who are subject  
to the apprenticeship levy are  
being provided with support  
when they do not want to deliver 
the training themselves. We 
impartially assess what is the  
right offer for their apprentices,  
and who to commission to  
provide it. We can ensure training  
is value for money and secure  
high quality, employer relevant 
education for their apprentices.

3   Our flagship Future  
Apprenticeship programme 
supports managers, teachers, 
trainers and leaders to make the 
transition from apprenticeship 
frameworks to delivery of 
apprenticeship standards.  
The programme covers areas 
including policy, planning, delivery 
(including end point assessment) 
and quality improvement.

Want to find out more?
 Go to etfoundation.co.uk/employers 
  or contact Paul Kessell-Holland  
via paul.kessell-holland

 @etfoundation.co.uk
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RESEARCH
DATA AND
WORKFORCE

   Want to access reliable benchmark data about  
your staff’s training needs?

  Need to understand important trends in the sector?



1/3
37

A THIRD OF TEACHERS HOLD 
THEIR MAIN SUBJECT AREA 
QUALIFICATIONS AT QCF LEVEL 6.

 THE AVERAGE AGE OF A 
TEACHER AND TRAINER IN  
THE FURTHER EDUCATION  
AND TRAINING SECTOR IS 37  
(ITE REPORT 2016–17).

Understanding trends and patterns 
within the sector workforce is vital 
for leaders, practitioners and policy 
makers alike. Reliable and timely 
benchmark data and research on 
issues such as training needs, career 
ambitions, salaries, gender balance, 
and percentages of qualified staff 
all help to inform decision making in 
organisations and the development 
of policies to support the sector. 
Taking part in our research makes  
a real difference to the quality of  
the decision making across the  
whole sector. 

Current and future 
workforce 
SIR Data Insights 
Through our Staff Individualised 
Record (SIR) Data Insights service, 
we collect annual workforce data 
from learning providers across the 
Further Education (FE) and Training 
sector to create an evidence base 
for government and sector body 
policy making. SIR Data Insights 
gives colleges, independent training 
providers (ITPs), adult community 
learning services and third sector 
providers overall information about 
their own staff as well. 

Find out more about our  
research and how it can help you:

 Go to etfoundation.co.uk/research 
  or contact Charlynne Pullen via

 charlynne.pullen@etfoundation.co.uk

Workforce Data 
Our annual Workforce Data report 
gathers information from 175 
providers covering anonymised 
information on 66,000 staff  
contracts. This covers colleges,  
local authorities, ITPs and the third 
sector. The report also captures 
information on teacher qualifications 
and CPD, key to improving  
and championing the sector’s  
teaching and training profession.

ITE report 
We collate data on Initial Teacher 
Education (ITE) from a range 
of different sources to give us a 
clear picture of the size and shape 
of teacher training in FE, and an 
understanding of the characteristics 
of future FE teachers.

CPD needs 
Training Needs Analysis  
In 2017, we launched a major  
national exercise in finding out  
what teachers, trainers, leaders  
and institutions across the FE and 
Training sector see as their training 
needs. The Training Needs Analysis 
is being conducted by the ETF, in 
partnership with the Association 
of Colleges (AoC), Association of 
Employment and Learning Providers 
(AELP) and HOLEX, and support  
from the Department for Education. 
The research will provide crucial 
baseline data to ensure future  
training for teachers and trainers  
is aligned with their professional 
needs and priorities.

CPD scoping 
Across the ETF offer, our  
programmes and courses are 
developed and designed in line  
with research and evidence, to  
ensure that they meet the current  
and future needs of the sector.
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KEY WEBSITES

 The ETF is here to get behind you as 
teaching and training professionals and 
help you achieve your goals. Through our 
responsive, high quality programmes we 
help you develop your own professional 
career and help you achieve the ever-
higher standards your learners deserve.
 DAVID RUSSELL, CHIEF EXECUTIVE,  
 EDUCATION AND TRAINING FOUNDATION 
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OUR PEOPLE The Education and Training Foundation 
has a dedicated team of professionals 
with experience and expertise across  
a wide range of sectors – from education 
and training, to research and business. 
They are all committed to supporting 
you in the vital role you play in improving 
learner outcomes, supporting a better 
skilled workforce and a stronger society. 
Please do not hesitate to contact them 
if you want to discuss any matter in their 
field of expertise.

Paul Mullins OBE
Chair 

Florence Orban
Director of Corporate Development, 
RLSB 

Christine Jeffery
Non-Executive Director,  
Skills Group UK Ltd 

John Hyde CBE
Executive Chairman,  
Hospitality Industry Training (HIT) 

Dan Williams 
Lecturer in Initial Teacher Education, 
University of Derby

Lynsi Hayward-Smith
Head of Adult Learning and Skills, 
Cambridgeshire County Council 

Don Hayes MBE
Former Chief Executive,  
Enable 

Mark White OBE
Chair of Governors,  
Stockton Riverside College

Dr Nigel Leigh OBE
Principal and Chief Executive, 
Stephenson College

Sally Dicketts CBE
Chief Executive,  
Activate Learning 

Dr Sue Pember OBE
Director of Policy and  
External Relations,  
HOLEX

Steve Freer 
Senior Independent Director 

Mick Ord
International Operations Director,  
BAE Systems 

Zayn Azam
Trainee IT Engineer,  
Qubic Group plc 

Board members and trustees
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Alison Morris 
Head of Technical and  
Vocational Education and Training 
alison.morris@etfoundation.co.uk

Charlynne Pullen 
Head of Data and Evaluation
charlynne.pullen@etfoundation.co.uk

Gary Phillips 
Head of Workforce Development
gary.phillips@etfoundation.co.uk

David Russell 
Chief Executive 
david.russell@etfoundation.co.uk

Howard Pilott 
Head of ITE Development  
and Advice
howard.pilott@etfoundation.co.uk

Jenny Jarvis 
Chief Operating Officer
jenny.jarvis@eftoundation.co.uk

Maureen Boston 
Head of Governance
maureen.boston@etfoundation.co.uk

Tim Weiss 
Director of Business Development, 
Membership and Communications
tim.weiss@etfoundation.co.uk

Mike Harwood 
Head of Leadership  
and Management
michael.harwood@etfoundation.co.uk

John Sills 
Director of Finance  
and Resources
john.sills@etfoundation.co.uk

Paul Kessell-Holland 
Head of Partnerships
paul.kessell-holland@etfoundation.co.uk

Sir Frank McLoughlin CBE 
Associate Director  
of Leadership
frank.mcloughlin@etfoundation.co.uk

Sarah Morgan 
Head of Membership and Digital
sarah.morgan@etfoundation.co.uk

Neil Bates 
Associate Director of Professional 
and Technical Education
neil.bates@etfoundation.co.uk

Sue Southwood 
Head of Maths and English
sue.southwood@etfoundation.co.uk

Dr Gina Hobson 
Head of Chief  
Executive’s Office
gina.hobson@etfoundation.co.uk

Tricia Odell 
Head of QTLS and ATS
patricia.odell@etfoundation.co.uk

Esteleta Wilson 
Head of People
esteleta.wilson@etfoundation.co.uk

Mark Brooks 
Head of Communications  
and Marketing
mark.brooks@etfoundation.co.uk

Key staff
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