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 SECTION 1 - EXECUTIVE SUMMARY  

    

The ETF funded Future Apprenticeships Project commissioned the Association of 

Colleges (AoC) to undertake some early research into End-Point Assessments 

(EPAs). The objective was to test and trial apprenticeship EPA activity considering 

a range of areas such as the resources used by End-Point Assessment  

Organisations (EPAOs), the consistency of grading by Independent Assessors  

(IAs), and so on. The purpose of the research was to gain a greater 

understanding of what leads to an effective EPA experience for all stakeholders 

and to share these findings prior to the major roll out of EPA across all 

apprenticeship standard delivery. This report contains the findings and 

conclusions of this research.   

Although the original intent was to use ‘live’ EPAs, it became clear that this would 

prove to be too disruptive for those involved. As EPA is a new process there was 

also an understandable level of reticence amongst those leading the way to put 

themselves ‘under the microscope’. In order to develop insights we arranged 

mock assessments to help plan, test and implement EPAs. It became clear that 

such a test process prior to actual roll out of EPA was a positive and valuable 

tool. Feedback on the experience, from all participants was positive, and those 

delivering the EPA (assessment organisations), were able to take away valuable 

lessons and action points to implement prior of full rollout.  

Through carrying out mock EPAs it became clear that some areas do need to be 

refined and standardised to ensure a consistent robust EPA process. The key 

findings and recommendations of this research are listed below:   

• Standardisation in assessment process  

EPAOs need to give clear guidance to their assessors on the way in 

which the EPA must be conducted, especially concerning how they 

communicate with the candidates. The aim of the guidance is to 

achieve consistency in approach, regardless of environmental, 

resource or delivery team variations.  

  

• Standardisation in EPA related jargon and acronyms  
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Standardisation of the language around EPA would help most 

stakeholders, particularly for apprentices, employers and training 

providers, all of whom may be involved with multiple apprenticeship 

standards and multiple EPAOs. This might be a role for the Institute of 

Apprenticeships?  

  

• Use of certain types of evidence with apprentices who are under 

18 at the point of their EPA needs to be carefully considered  

Consideration needs to be given to the permissions required before 

using certain types of evidence in EPA, such as video, when the learner 

is under 18. This should be captured in the contract between the EPAO 

and the training provider.  

  

• Realistic volumes  

The EPA process is time consuming in delivery. Timetabling of EPA 

needs to reflect this, especially where employers need to be (can be) 

present.   

  

• Roles and responsibilities are fully detailed  

Although roles and responsibilities for all those involved in the end- 

point assessment are normally detailed in summary in the assessment 

plan, it is clear that more detail is required at an operational level to 

ensure that the EPA runs smoothly. This appears particularly 

important for training providers so they understand their role, 

particularly in administrative preparations for the EPA and preparing 

the apprentices themselves. This detail will also support pricing 

discussions with the employer.  

  

• Contracts between training providers and EPAOs, and between 

training providers and employers need to cover a range of 

eventualities resulting in additional cost  

It needs to be clear who will pay for the cancellation/postponement of 

the EPA in a range of circumstances, or for the cost of additional time 

needed.  

  

• When things go wrong  
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Contingency plans need to be in place for unexpected occurrences 

such as interruptions to the EPA, work emergencies, etc. that delay or 

result in EPA postponement, or disadvantage the learner in any way. 

 

• Trial and Test  

It is strongly recommended that EPAOs run mock EPAs to test the 

timings and practicality of their delivery and assessment methods, as 

well as to assess the robustness of the guidance provided to their 

assessors beforehand and the preparation and support given to 

apprentices.  

  

• A fair experience for all apprentices  

All apprentices should be given adequate access to preparatory 

activities commensurate with their needs. EPA planning should be 

considerate of apprentices working patterns and make every attempt 

to ensure that apprentices are put at ease prior to the start of the 

assessment. 

  

• Post EPA processes  

EPAOs need to ensure that all apprentices are aware of how and when 

outcome and grading decisions will be communicated to them and the 

process that will be undertaken to arrive at the final decision.  

  

  

SECTION 2- INTRODUCTION AND BACKGROUND  

    

This project is a follow-on from the Mock End-Point Assessment activity that was 

carried out in September 2016, as part of the Future Apprenticeships project. 

This project aims to provide advice and guidance on the apprenticeship reform 

agenda for training providers. The apprenticeship reforms, implemented as a 

result of the Richard Review, created, amongst other changes, a shift away from 

formal, on-programme assessment for apprenticeships, to competence being 

fully assessed by an end-point assessment (EPA), with on-programme 

assessment providing an informal check on progression. These EPAs are 

designed by End Point Assessment Organisations (EPAOs) and are based on 

assessment plans developed by trailblazer employer groups and approved by 

the Institute for Apprenticeships (IfA). The employer groups also create the new 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/34708/richard-review-full.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/34708/richard-review-full.pdf
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apprenticeship standards which provide the basis for their delivery content. The 

apprenticeship standard describes the skills, knowledge and behaviours an 

apprentice needs to acquire in order to be competent in their job. The 

assessment plan defines how that competence should be assessed in the EPA.  

The move to EPA marks a significant shift in apprenticeships policy – and a very 

new way of working for all involved. It is important, therefore, to test out the EPA 

process to support successful implementation.   

  

SECTION 3 - MOCK END-POINT ASSESSMENT PROJECT – OBJECTIVES  

    

The key objectives of this research were to test and trial EPAs before a full 

rollout, to test out materials used and to obtain learnings that could be shared 

more widely. The project ran over the course of summer 2017.  

Participants in the project established mock EPAs for a small number of 

‘apprentices’ who were not currently undertaking the new apprenticeship 

standard. The ‘apprentices’ were put through an EPA that was as close to ‘real’ 

conditions as possible. In some instances this process concentrated on one 

aspect or part of the EPA process. The aim was to test the planning, 

organisation, process and delivery of the EPA and to assess the resources used 

by the Independent Assessors (IA). Learning would be obtained by surveying all 

stakeholders involved in the mock EPA; further in-depth feedback would be 

gathered from the project leads. This feedback would be published to support 

others delivering and supporting EPAs in the future. This report provides this 

feedback.  

  

SECTION 4 - PROJECT SET-UP AND DESIGN    

  

Project stages  
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4.1. Sourcing the Apprenticeship Standards to be involved  

  

Stakeholders were identified who were involved in apprenticeship standard EPA, 

who were willing and able to run a mock EPA. It became clear that despite the 

number of apprenticeship standards that are approved for delivery or being 

delivered already, there were a limited number that were in a position to deliver 

an EPA, even in mock format, within the project timeline.  

Through a combination of desk research and interviews with stakeholders 

involved in the trailblazer process (including professional and sector bodies, 

training providers, awarding organisations, sector skills councils, EPAOs and 

employers) two EPAOs were identified to take part in the project.  

Organisations involved in the mock EPA project were:  

 

 Innovate Awarding: 

   

Commis Chef apprenticeship standard   

 Highfield 

Qualifications  

  

Adult Care Worker apprenticeship  

standard 

 Innovate Awarding  

   

 

Hospitality Team Member 

apprenticeship standard  

 Highfield 

Qualifications   

Retailer apprenticeship standard   

  

4.2. Set-up and running of the EPA  

  

The project leads were briefed on the objectives and scope of the project. It was 

their role to recruit the required partners to deliver the mock EPA. Partners 

included employers; training providers, mock ‘apprentices’ and Independent 

Assessors.  
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4.2.1 Commis Chef Apprenticeship standard – led by Innovate Awarding  

Standard and assessment overview  

This Level 2 apprenticeship is designed for the Commis Chef role, supporting 

apprentices to work in a number of different hospitality environments.   

Innovate Awarding led the mock project. They are an approved EPAO for the 

Commis Chef standard.  

The mock EPA project focused on the culinary challenge element of the EPA. The 

professional discussion, practical observation and the on-demand test 

components of the Commis Chef EPA were not part of this mock assessment 

project.  

Published standard and assessment plans can be found on the Institute for 

Apprenticeships website.  

Mock end-point assessment overview  

Innovate Awarding sourced partners to support the delivery of the mock EPA, 

this was carried out twice, in Blackpool and in Milton Keynes. Hilton hotels 

provided the employer in both instances.   

Partners included:  

 Lifetime Training (training organisation) – an established delivery partner 

of Hilton on the existing apprenticeship framework.  

 Two employers from the Hilton group. Hilton hotels in Blackpool and 

Milton Keynes were used as assessment centres.   

 Two mock ‘apprentices’ (these individuals had already completed 

Framework qualifications: Professional Cookery Level 3; and Professional 

Cookery Level 2 and so were skilled workers).   

 An independent assessor and quality assurance lead from People 1st.  

  

All of the partners were given the opportunity to complete the project survey 

(Appendix 1) following the conclusion of the EPA.  

 

https://www.gov.uk/government/publications/apprenticeship-standard-commis-chef
https://www.gov.uk/government/publications/apprenticeship-standard-commis-chef
https://www.gov.uk/government/publications/apprenticeship-standard-commis-chef
https://www.gov.uk/government/publications/apprenticeship-standard-commis-chef
https://www.gov.uk/government/publications/apprenticeship-standard-commis-chef
https://www.gov.uk/government/publications/apprenticeship-standard-commis-chef
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4.2.2 Adult Care Worker apprenticeship standard – led by Highfield 

Qualifications  

Standard and assessment overview  

This Level 2 apprenticeship is designed for the Adult Care Worker role, 

supporting apprentices to work in a number of different environments.   

The mock project was led by Highfields Qualification, an approved EPAO for the 

Adult Care Worker standard.  

This mock EPA focused on the situational judgement test of the EPA. The 

professional discussion components of the Adult Care Worker EPA were not part 

of this mock assessment project.  

Published standard and assessment plans can be found on the Institute for 

Apprenticeships website.  

Mock end-point assessment overview  

Highfields sourced partners to support the delivery of the mock EPA:  

 Fairways Care Homes as the employer  

 Two mock “apprentices”, from the above employer   

 An independent assessor provided by Fairways Homes (as this was a 

mock and at the time of the mock assessment Highfields did not have a 

trained IA for this standard)  

The delivery partners and additional observers were given the opportunity to 

complete the survey (Appendix 1) following the assessment day.  

4.2.3 Hospitality Team Member apprenticeship standard – led by Innovate 

Awarding  

Standard and assessment overview  

This Level 2 apprenticeship is designed for the Hospitality Team Member role, 

supporting apprentices to work in a number of different environments.   

The mock project was led by Innovate Awarding, an approved EPAO for the 

Hospitality Team Leader standard.  

https://www.gov.uk/government/publications/apprenticeship-standard-adult-care-worker
https://www.gov.uk/government/publications/apprenticeship-standard-adult-care-worker
https://www.gov.uk/government/publications/apprenticeship-standard-adult-care-worker
https://www.gov.uk/government/publications/apprenticeship-standard-adult-care-worker
https://www.gov.uk/government/publications/apprenticeship-standard-adult-care-worker
https://www.gov.uk/government/publications/apprenticeship-standard-adult-care-worker
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The mock EPA project focused on the culinary challenge element of the EPA. The 

professional discussion, practical observation and the on-demand test 

components of the Commis Chef EPA were not part of this mock assessment 

project.  

Published standard and assessment plans can be found on the Institute for 

Apprenticeships website.  

  

Mock end-point assessment overview  

 Lifetime Training (training organisation) – an established delivery partner 

of Hilton on the existing apprenticeship framework.  

 An employer from the sector - Hilton Hotels (both assessments were 

carried out in the Hilton Hotels as the assessment centres- Blackpool and 

Milton Keynes)  

 One mock ‘apprentice’ from Hilton Hotels, Front of House Team – an 

existing skilled worker   

 

 Innovate provided an independent assessor.  

  

The delivery partners and additional observers were given the opportunity to 

complete the survey (Appendix 1) following the assessment day.  

4.2.4 Retailer apprenticeship standard - led by Highfield Qualifications  

Standard and assessment overview  

This Level 2 apprenticeship is designed for the Retailer role, supporting 

apprentices to work in a number of different environments.   

The mock project was led by Highfield Qualifications, an approved EPAO for the 

Retailer standard.  

 The mock EPA project focused on all the requirements of EPA including:  

 on-demand test  

 practical observation  

 professional discussion  

https://www.gov.uk/government/publications/apprenticeship-standard-hospitality-team-member
https://www.gov.uk/government/publications/apprenticeship-standard-hospitality-team-member
https://www.gov.uk/government/publications/apprenticeship-standard-hospitality-team-member
https://www.gov.uk/government/publications/apprenticeship-standard-hospitality-team-member
https://www.gov.uk/government/publications/apprenticeship-standard-hospitality-team-member
https://www.gov.uk/government/publications/apprenticeship-standard-hospitality-team-member
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Published standard and assessment plans can be found on the Institute for 

Apprenticeships website.  

Mock end-point assessment overview  

 A S Watson (training organisation) – an established delivery partner of 

Superdrug PLC on the existing apprenticeship framework  

 Two employers – both from Superdrug PLC (both assessments were 

carried out in the Superdrug/Savers stores as the assessment centres- 

Superdrug Doncaster and Savers in Newark)  

 Three mock ‘apprentices’, two from Superdrug in Doncaster and one from 

Savers in Newark. (These individuals held the Retailer Level 2 Framework 

and were taking part as skilled workers.)  

 An independent assessor and quality assurance lead from People 1st.  

Each of the delivery partners and stakeholders was given the opportunity to 

complete the survey (Appendix 1) following completion of the EPA.  

4.3. Research phase-survey of project participants  

  

The next phase of project delivery was to undertake a survey of participants and 

gain detailed feedback from the project leads.  

4.3.1 The survey  

 

The survey was completed online for ease of delivery, with participants receiving 

a link to the survey via email. Participants were also given the option of 

completing the survey via telephone if they preferred, but only one requested 

this option. The survey took around 10-15 minutes to complete and included 

closed and open questions to allow participants to provide more detailed 

feedback where appropriate. A copy of the survey can be found at appendix 1.   

The survey questions covered three different elements of the EPA:  

1. Preparation for the EPA.  

2. The delivery process of the EPA.  

https://www.gov.uk/government/publications/apprenticeship-standard-retailer
https://www.gov.uk/government/publications/apprenticeship-standard-retailer
https://www.gov.uk/government/publications/apprenticeship-standard-retailer
https://www.gov.uk/government/publications/apprenticeship-standard-retailer
https://www.gov.uk/government/publications/apprenticeship-standard-retailer
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3. Grading and feedback.  

Respondents were asked tailored questions, dependent on their category:  

 Independent assessment organisation or assessor  

 Employers   

 Training organisations  

 Apprentices (to include all those who undertook the assessment as an 

already skilled worker to carry out the mock EPA).  

4.3.2 Feedback from project leads  

 

In addition to completing the online survey, project leads also took part in a 

facilitated telephone discussion with an AoC representative. This gave the leads 

from each standard an opportunity to elaborate on their survey responses. The 

discussions focused on key outcomes and actions from the project, which 

included: what can be improved; what went well; and key actions and next steps.  

4.4. Reporting  

  

The final project stage collated the evidence and feedback to write this report. 

The findings and recommendations in the report are taken from a combination 

of the survey results and facilitated discussions with project leads, plus insights 

gained during the project by AoC project managers. It is worth noting that 

respondent numbers are low due to the nature of the project and therefore the 

results are generally qualitative, which provides us with indicative insights and 

recommendations. The project leads from each standard were given the 

opportunity to review and feedback on this report prior to publication.  

  

SECTION 5 - RESEARCH FINDINGS AND RECOMMENDATIONS    

  

This section reports the key findings from each stage of the process, as indicated 

by the online survey and facilitated discussions. It also outlines broad 

recommendations for next steps. More sector and standard specific findings, 

which will also be of interest, can be found in appendix 2.  
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5.1. Preparation for the EPA  

  

When asked about their overall impression of the preparation of the EPA, the 

majority1 of respondents had a good or very good impression. This was similar 

across all the standards. Satisfaction was also generally high among each of the 

respondent types, although results were slightly less positive among 

apprentices.  

When considering whether respondents had sufficient time to prepare for the 

EPA, and as a result felt equipped for it, most were satisfied. The majority of 

apprentices felt prepared when going into the end-point assessment2. Across all 

standards, a significant proportion of apprentices said they spent about one 

week preparing for the EPA. It is worth noting that one of the “mock apprentices” 

filled in for one who called in sick on the assessment day, so understandably she 

added that she was not fully prepared, nor had time to practice. It should also be 

noted that not all the mock EPA activity covered the full requirement for EPA for 

that standard, and the subjects who took the tests were already skilled workers, 

so a preparation time of one week should not be assumed to be of any 

significant meaning.  

The majority of employers felt enough preparation time was provided, and that 

their apprentices were sufficiently equipped for the EPA3.   

Assessment organisations and/or assessors and training providers3 also felt that 

preparation time was sufficient, however with one saying that they disagreed, 

this was the last-minute stand-in learner, but he was confident that his 

                                                
1 When asked: ‘On a scale of 1 to 5, what was your overall impression of the preparation for the 

end-point assessment (EPA)? (with 1 being ‘my overall impression was very poor’ and 5 being ‘my 

overall impression was very good’),’ However one did put a 2 and when asked why they scored so 

low, it was because they had read the scale wrong and actually mend to put a 4 meaning good 

overall.  
2 When asked on a scale of 1 to 5 were you given enough time for the mock assessment (this is 

specifically dedicated to preparing you for the EPA and when asked if they felt fully prepared)? (with 1 

being ‘my overall impression was very poor’ and 5 being ‘my overall impression was very good’), 3 

When asked the question My apprentices were fully prepared 66% said that the neither agreed/nor 

disagreed.  
3 All but one assessment organisation representative and one training provider replied, 

‘slightly agree/entirely agree’ to these questions (the remaining replied ‘neither agree nor 

disagree). 5 All parties agree that they had more than one week to prepare with the exception of the 

stand-in  

“mock Apprentice”  
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replacement “mock apprentice” was well equipped for the observation, which 

indeed she did pass successfully.  

A majority of the learners had more than one week to prepare for the mock 

EPA5.  

When asked the question “what did preparation look like, what did it include”?  

The majority fed back4 that the employers played a very supportive role, with 

66% of “mock apprentices” saying that they had help from their employer, along 

with this the majority also identified tutor led mock assessments5.  

One of the Hilton “mock apprentices” made a suggestion to help make guidance 

for preparation more clear;  

“It would be helpful to know what food and kitchen workplace prep was 

acceptable to do before-hand. E.g. demonstrate cleaning section prior to 

assessment and setup of machinery.”  

It would perhaps be useful then to consider gaining feedback from apprentices 

who undertake EPA to help improve future iterations.  

Summary: preparation of the EPA  

When setting up this project and confirming participants to take part, it was clear 

that many stakeholders did not feel ready to undertake a mock EPA and did not 

have any learners at a stage of gateway (in early summer 2017). However, all 

agreed that it was a concept they would find helpful. It would provide a good 

opportunity to test all the resources and processes developed for EPA without 

risking the achievement of existing learners. Recommendation: This project 

should be repeated early 2018 when more standards/participants are ready to 

be involved. We would also encourage assessment organisations and the 

relevant stakeholders to undertake mock assessment activity as early as 

possible, even if they do not feel completely ‘ready’. Participants made it clear 

that the mock activity can drive implementation and provide a sharper plan for 

full delivery.  

                                                
4 With exception of the Training Providers.  
5 Other resources mentioned were Self help guides, Help from Training Provider and practicing.  
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• It is clear that preparation for EPAs is important and should be factored 

into the information and timing plans given to apprentices and other key 

stakeholders.  

• Information provided in advance of the EPAs should be clear and 

comprehensive so that all involved know what to expect and what their 

role is.  

• Even across this small sample of EPAs, a number of things went wrong 

which would have resulted in an additional cost being incurred that would 

not have been covered within the current ESFA funding. Given the 

complexity of the arrangements required to deliver EPA, such 

eventualities need to be factored in to the planning phase of EPA delivery. 

A key element concerned the timing of the assessments where insufficient 

time had been allowed for the EPA itself and for assessor deliberation 

post assessment. 

Key Recommendations:   

Roles and responsibilities are fully detailed  

Although roles and responsibilities for all those involved in the EPA are normally 

detailed in summary in the Assessment Plan, it is clear that more detail is 

required at an operational level to ensure that the EPA runs smoothly. This 

appears particularly important for training organisations, so they understand 

what their role is. This detail will also support their pricing discussions with the 

employer.  

  

Realistic volumes  

The EPA process is time consuming in delivery. Timetabling of EPA needs to 

reflect this, especially where employers need to be (or can be) present.  

  

Contracts between training providers and EPAOs, and between training providers 

and employers need to cover a range of eventualities resulting in additional cost  

It needs to be clear who will pay for the cancellation/postponement of the EPA in 

a range of circumstances, or for the cost of additional time needed.  
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When things go wrong  

Contingency plans need to be in place for unexpected occurrences such as 

interruptions to the EPA, work emergencies, etc. that delay or result in EPA 

postponement, or disadvantage the learner in any way.  

  

5.2. During the EPA process  

 

Overall impressions of the EPA were very good6. More than three quarters of all 

respondents had a good overall impression; this result stands across all 

respondent types and is generally true for each of the standards involved  

An Adult Care Worker “mock apprentice” commented:  

“All aspects of the EPA were very well thought through and ran smoothly and 

it was a great experience to have taken part in.”   

A Commis Chef “mock apprentice” commented:  

“I have not received grading at this time. I feel an apprentice should be able to 

judge their own dish first to spot their mistakes. This gives the apprentice an 

opportunity to test their knowledge and self-improve. Also during the exam, I 

felt like I had a bit too many kitchen and H&S related questions. This was a 

slightly distracting amount, especially given the 2hr limit”  

We asked respondents how organised they felt the EPA was and how smoothly it 

ran. Results indicate that the majority of respondents were happy with the 

organisation. The results were fairly consistent across standards and respondent 

types.   

One employer commented:  

“Brilliant experience thank you, would recommend this happens 

permanently.”  

Another employer commented:  

“It was very professional and (they were) easy people to deal with”  

                                                
6 When asked the question: ‘On a scale of 1 to 5, what was your overall impression of the 

endpoint assessment (EPA) during the process? (with 1 being ‘my overall impression was very 

poor’ and 5 being ‘my overall impression was very good’)’, most respondents answered either 4 or 

5 (based on the total sample).  
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A Retailer employer/provider said:  

“The language used suited our business and the learner was fully engaged at 

all times. The observations weren't intrusive and a good rapport was quickly 

established between the EPA assessor and the store team.”  

  

Summary: during the EPA process  

 All stakeholders appear to have learnt lessons from the mock EPA 

process. It became clear that there are still lessons to learn within both 

the preparation and the delivery phases of EPA, and the EPAOs need to 

test their resources and processes to ensure that all aspects are 

deliverable and repeatable across a range of scenarios before a major roll 

out.   

 As a general observation across the range of mock assessments, whilst 

variation in approach and delivery is to be expected across differing EPAs 

for different standards, it would be very helpful for those with regular 

engagement to see a level of standardisation within the process and 

within the emerging jargon and acronyms used by the EPAOs.  

Key Recommendations:   

Trial and Test  

It is strongly recommended that EPAOs run mock EPAs to test the timings and 

practicality of their delivery and assessment methods, as well as to assess the 

robustness of the guidance provided to their assessors beforehand and the 

preparation and support given to apprentices.  

  

Standardisation in assessment process  

EPAOs need to give clear guidance to their assessors on the way in which the 

EPA must be conducted, especially concerning how they communicate with the 

candidates. The aim of the guidance is to achieve consistency in approach, 

regardless of environmental, resource or delivery team variations.   

  

Standardisation in EPA related jargon and acronyms  

Standardisation of the language around EPA would help most stakeholders, 

particularly for apprentices, employers and training providers, all of whom may 
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be involved with multiple apprenticeship standards and multiple EPAOs. This 

might be a role for the Institute of Apprenticeships?  

  

Roles and responsibilities are fully detailed  

Although roles and responsibilities for all those involved in the EPA are normally 

detailed in summary in the assessment plan, it is clear that more detail is 

required at an operational level to ensure that the EPA runs smoothly. This 

appears particularly important for training providers so they understand their 

role, particularly in administrative preparations for the EPA and preparing the 

apprentices themselves. This detail will also support pricing discussions with the 

employer  

  

5.3. Grading and feedback  

Summary: grading and feedback  

When asked the question what was your overall impression of the feedback, 

evaluation and grading (where known) of the EPA (with 1 being “my overall 

impression was poor” and 5 being “my overall impression was very good” there 

was an overwhelming response to good or very good and only one “mock 

apprentice” put neither agree/nor disagree, this apprentice had not at the time 

of writing received a grade.  

A training provider for retail added they “Found that the day ran smoothly, it 

took longer than expected but wasn't intrusive. The learner was able to 

showcase their knowledge and demonstrate their skills in their own 

environment. They were put at ease quickly and weren't put under pressure.  

Good interaction and feedback given after each stage.   

  

With regards to the test I had feedback from the learners that some of the 

questions were difficult to understand and needed to be read a few times. 

Some of the answers were very similar too. “  

One of the EPAOs said “that one of the things I have taken out of the process 

is the refinement of the method of recording assessment to streamline the 

process”  This is something that other EPAOs could think about to improve for 

their Independent Assessors (IA). In this instance, the IA carried out three 

different methods and feedback to the EPAO which was a preferred method. A 

recommendation from one of the Commis Chef “mock apprentices”:  
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 “I think as a recommendation there should be a mock exam with a trainer a 

month before so that the apprentice gets used to the timing and can assess 

their abilities. Obviously, the dishes should be completely different from the 

exam. Then they can pick their final dish based on their own feedback and 

ability to cook under pressure.”  

Another comment made by a “mock apprentice” from the Adult Care Standard 

was:  

“I was on night shift which was not planned too well, but in this job, it will be a 

regular occurrence that will happen. I think that perhaps shift patterns could 

be worked around this to make the process better as I was very tired. This is a 

really good point and we need to learn from this that not all industries are a 

standard  

9am-5pm job role. There will need to be procedures in place to have 

contingency plans and reasonable adjustments ready to ensure that an 

apprentice is not at a disadvantage to others.  

One “mock apprentice” feed backed about confidence and how they “felt at 

ease” with their independent assessor. They also went on to say, “I can imagine 

that  

would really help anyone who was struggling with their confidence or was 

nervous on the day!” This is a well raised point, we need to ensure that the IAs 

are approachable and have the skills to be able to put a student at ease. Perhaps 

as a suggestion a “settling in time” before the actual assessment started.  

There was also some discussion around the use of certain types of evidence 

when assessing apprentices under the age of 18 where parental permissions 

might be required. This type of potential issue should be captured within the 

contract between the training provider and the EPAO – if only to determine who 

should take on the responsibility.  

Some apprentices expressed concern regarding what happens next and when 

and how they would be told of the outcome and grading decisions.  

Key recommendations:   

A fair experience for all apprentices  

All apprentices should be given adequate access to preparatory activities 

commensurate with their needs. EPA planning should be considerate of 
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apprentices working patterns and make every attempt to ensure that 

apprentices are put at ease prior to the start of the assessment.  

  

Use of certain types of evidence with apprentices who are under 18 at the point 

of their EPA needs to be carefully considered  

Consideration needs to be given to the permissions required before using 

certain types of evidence in EPA, such as video, when the learner is under 18.  

This should be captured in the contract between the EPAO and the training 

provider.  

  

Post EPA processes  

EPAOs need to ensure that all apprentices are aware of how and when outcome 

and grading decisions will be communicated to them and the process that will 

be undertaken to arrive at the final decision.  

  

SECTION 6 – CONCLUSION  

  

This project has identified some key recommendations for further consideration 

by the Government and its agencies as well as for EPAOs and training providers.  

The value of testing the EPA before delivering it ‘live’ is clear.   
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APPENDIX 1 – SURVEY QUESTIONS    

  

Apprentices / already skilled workers   

1. Who is your employer?   

  

Preparation   

2. On a scale of 1 to 5, what was your overall impression of the preparation for 

the end point assessment (EPA)?   

  

3. How far do you agree or disagree with each of the following statements?   

 I was given enough time to prepare for the mock EPA. (This is time 

specifically dedicated to preparing you for the mock EPA, rather   than 

your apprenticeship training prior to it)   

 I felt fully prepared for my EPA     

  

4. What is the estimated amount of time taken to prepare specifically for the 

EPA?   

  

5. What did the preparation include?   

  

6. Thinking about any preparation that you undertook, do you have any point(s) 

that you would like to make?   

  

Execution   

7. On a scale of 1 to 5, what was your overall impression of the end point 

assessment (EPA) during the process?   

  

8. How far do you agree or disagree with each of the following statements?   

• It was well organised and ran smoothly     

• I knew exactly what to expect     

• I felt the EPA covered all the knowledge, skills and behaviours covered by 

the standard   

• I felt challenged by the EPA, but able to handle it     
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• Everything that I needed to complete each task was available to me    

• I don’t think I would have been successful in the EPA if I was not fully  

competent   

• I was confident that the activities that were graded would readily identify 

those who had achieved more than a pass   

 

Evaluation   

9. On a scale of 1 to 5, what was your overall impression of the feedback and 

grading (where known) of the end point assessment (EPA)?   

  

10. How far do you agree or disagree with each of the following statements?   

• I got feedback on my performance straight away         

• I was made aware of the timescales for results and grades and how to gain 

my certificate   

• I agreed with the grade that I was given (if known)         

• I felt the EPA process was fair and objective         

• When I had finished the EPA I knew exactly what would happen next         

• I felt the EPA process added value to my apprenticeship         

  

11. Please use this space for any additional comments:  

E.g. What were the lessons learnt? What could be better? What worked well?   

  

Employer   

1. Who is your EPAO (end-point assessment organisation)?    

  

Preparation   

2. On a scale of 1 to 5, what was your overall impression of the preparation for 

the end point assessment (EPA)?   

  

3. How far do you agree or disagree with each of the following statements?   

• Enough time was given to prepare for the EPA. (This is time specifically 

dedicated to preparing for the EPA, rather than apprenticeship training       

prior to it.)   
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• My apprentices were fully prepared for the EPA         

• I was kept fully informed of preparations for the EPA and was prepared as 

an employer   

4. What is the estimated amount of time taken by all parties to prepare the 

apprentices specifically for the EPA?   

  

5. What did the apprentice’s preparation include?  

  

6. Thinking about the preparation for the EPA, do you have any point(s) that 

you would like to make?   

  

Execution  

7. On a scale of 1 to 5, what was your overall impression of the end point 

assessment (EPA) during the process?   

  

8. How far do you agree or disagree with each of the following statements?   

• It was well organised and ran smoothly         

• I was confident that the apprentices and I knew what to expect         

• I felt the EPA covered all the knowledge, skills and behaviours covered by 

the specific part of the standard   

• The EPA challenged the apprentices, but no more than was needed to 

demonstrate competence   

• Everything that was needed to complete each task was readily available to 

the apprentice   

• I was confident that the EPA would readily identify those who were not fully 

competent   

• I was confident that the activities that were graded would readily identify  

those who had achieved more than a pass   

Evaluation   

9. On a scale of 1 to 5, what was your overall impression of the feedback, 

evaluation and grading (where known) of the end point assessment (EPA)?   

  

10. How far do you agree or disagree with each of the following statements?   
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• My apprentices were given feedback on their performance throughout the 

EPA   

• I understood the timeframe for feedback and grading for my apprentices        

• I agreed with the grades that were given (where known)         

• I felt the EPA process was fair and objective         

• I am confident that this EPA will be easy for others to replicate consistently   

• I felt the EPA added value to the apprenticeship         

• I feel that the EPA process represents good value for money         

• I felt my role as employer was appropriate in the EPA process         

  

11. Please use this space for any additional comments:  

E.g. What were the lessons learnt? What could be better? What worked well?   

  

End Point Assessment Organisation   

1. Who is/are your employer/s?  

  

Preparation   

2. On a scale of 1 to 5, what was your overall impression of the preparation for 

the end point assessment (EPA)?   

  

3. How far do you agree or disagree with each of the following statements?   

• We (the assessment organisation) worked with the training provider to 

ensure enough time was given to prepare apprentices for the EPA. (This is 

time specifically dedicated to preparing for the EPA, rather than 

apprenticeship training.)   

• The apprentices were fully prepared for the EPA         

• I was kept fully informed/ensured all were informed of preparations for the 

EPA          

  

4. What is the estimated amount of time taken to prepare specifically for the 

EPA?   

  

5. What did the apprentice’s preparation include?  
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6. What did your preparation, as the End-point assessment organisation, 

include?   

  

7. Thinking about the preparation for the EPA, do you have any point(s) that 

you would like to make?   

  

Execution   

8. On a scale of 1 to 5, what was your overall impression of the end point 

assessment (EPA) during the process?   

  

9. How far do you agree or disagree with each of the following statements?   

• It was well organised and ran smoothly         

• I was confident that the apprentices knew what to expect         

• I felt the EPA covered all the knowledge, skills and behaviours covered by 

the standard   

• The EPA challenged the apprentices, but no more than was needed to 

demonstrate competence   

• Everything that was needed to complete each task was readily available     

• I was confident that the EPA would readily identify those who were not fully 

competent   

• I was confident that the activities that were graded would readily identify 

those who had achieved more than a pass   

Evaluation   

10. On a scale of 1 to 5, what was your overall impression of the feedback, 

evaluation and grading of the end point assessment (EPA)?   

  

11. How far do you agree or disagree with each of the following statements?   

• The apprentices were given feedback on their performance throughout the 

EPA   

• Clear guidance was given to apprentices on the timeframe for feedback 

and grading   
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• I felt the EPA process was fair and objective         

• I am confident that this EPA will be easy for other assessment organisations 

to replicate consistently   

• I felt the EPA added value to the apprenticeship         

• I feel that The EPA process represents good value for money         

  

12. Please use this space for any additional comments:  

E.g. What were the lessons learnt? What could be better? What worked well?   

  

Delivery Organisation (training provider)   

1. Who is your EPAO (end-point assessment organisation)?    

  

Preparation   

2. On a scale of 1 to 5, what was your overall impression of the preparation for 

the end point assessment (EPA)?   

  

3. How far do you agree or disagree with each of the following statements?   

• Enough time was given to prepare for the EPA. (This is time specifically 

dedicated to preparing for the EPA, rather than apprenticeship training       

prior to that.)   

• The apprentices were fully prepared for the EPA         

• I was kept fully informed/ensured all were informed of preparations for the 

EPA   

 

4. What is the estimated amount of time taken to prepare specifically for the 

EPA?   

  

5. What did the preparation activities include?  

  

6. Thinking about the preparation for the EPA, do you have any point(s) that 

you would like to make?   
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Execution   

7. On a scale of 1 to 5, what was your overall impression of the end point 

assessment (EPA) process in execution?   

  

8. How far do you agree or disagree with each of the following statements?   

• It was well organised and ran smoothly         

• The apprentices knew exactly what to expect         

• I felt the EPA covered all the knowledge, skills and behaviours covered by  

the standard   

• The EPA challenged the apprentices, but no more than was needed to 

demonstrate competence   

• Everything that was needed to complete each task was readily available      

• I was confident that the EPA would readily identify those who were not fully 

competent   

• I was confident that the activities that were graded would readily identify 

those who had achieved more than a pass   

Evaluation   

9. On a scale of 1 to 5, what was your overall impression of the feedback, 

evaluation and grading (where known) of the end point assessment (EPA)?   

  

10. How far do you agree or disagree with each of the following statements?   

• The apprentices were given feedback on their performance throughout the 

EPA   

• I understood the timeframe for feedback and grading for the apprentices        

• I agreed with the grades that were given (where known)         

• I felt the EPA process was fair and objective         

• I am confident that this EPA will be easy for other assessment 

organisations to replicate consistently   

• I felt the EPA added value to the apprenticeship         

• I feel that the EPA process represents good value for money         
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• I felt my role as training provider was appropriate in the EPA process         

  

11. Please use this space for any additional comments:  

E.g. What were the lessons learnt? What could be better? What worked well?   

  

APPENDIX 2 – DETAILED FEEDBACK FROM EACH APPRENTICESHIP 

STANDARD’S MOCK ASSESSMENT    

This section details some of the more standard or sector specific learnings fed 

back by the project leads for each EPA.  

RETAILER (Observation)  

On the day preparation  

The end-point assessor spent approximately 30-minutes familiarising himself 

with the store layout, general activities, customer types and any additional 

information that was required from the store manager and provider pertinent to 

the assessment. Approximately 15 minutes was spent meeting the apprentices 

and explaining the processes and schedule for the day and ensuring that they 

understood and were comfortable with everything that was to happen during 

the EPA process.  

The assessment exam  

The exam was invigilated by the end-point assessor utilising the Highfield 

invigilation policy. The time required to complete the exam was in line with what 

is written within the assessment plan and in all cases the learners completed 

their exam with at least 15 minutes to spare. The exam was marked and results 

were released to the learners on the day of the assessment. For the mock’s a 

paper based exam question sheet and exam answer sheet where used. For the 

majority of retailer exams, they expect to use their online eAssessment system.  

All learners passed the exam.  

Observation  

Following the exam, the observation of the apprentices took place. The end-

point assessor completed the majority of the observation on the shop floor and 

the remainder in the back office/warehouse. The observation was during the 

usual daily trading period where the learners were presented with ample 

opportunities to demonstrate and provide evidence to complete the observation 
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successfully. All learners passed their observation with some achieving 

distinction criteria. The end-point assessor carried over some criteria into the 

professional discussion; this was criteria that were not effectively demonstrated 

within the observation.  

  

Professional discussion  

Finally, the professional discussion was planned. The end-point assessor 

identified the criteria that had been carried over from the observation, as well as 

the criteria that was specifically required within the discussion, ensuring that he 

had additional prompting questions available should the apprentice not 

naturally cover/discuss areas during the discussion. Present during the 

professional discussion was the apprentice’s employer representative. With one 

learner, the end-point assessor decided it was appropriate to extend the 

professional discussion by around five minutes to allow the apprentice to cover 

some remaining criteria which enabled a distinction grade to be achieved. The 

professional discussion was audio recorded within a controlled environment.  

General feedback for retailer  

  

• The proposed timing for the assessments worked out as anticipated.  

• The exam invigilation procedures require some refinement to ensure they 

are more specific to EPA exams.  

• The proposed timing for the assessments worked out as anticipated.  

• The exam invigilation procedures require some refinement to ensure they 

are more specific to EPA exams.  

• The EQA confirmed that the exam can be invigilated by the employer or 

training provider following the EPAO’s invigilation guidelines.  

• Creating a controlled exam environment within some employer’s 

establishments might be a challenge. Within Savers, specifically, the exam 

was conducted in a small staff room that was next to the warehouse 

where another member of staff was moving stock which meant there was 

some noise generated by moving trolleys and cages. The exam was 

however completed successfully.  

• Three methods of recording the observation where tested during the 

observation.  
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1. The observation was written in short note format and criteria crossed off 

and then fully written up upon completion of the assessment. This was 

then cross referenced against the criteria. This was a long process that 

wasn’t fully completed whilst on site at the time of the assessment.   

2. Detailed notes where taken and crossed off and then fully cross 

referenced post assessment. This enabled the end-point assessor to 

complete all of the paperwork during and closely after the assessment. 

This process made the assessment of two learners in one location over a 

day achievable by one end-point assessor.   

3. The end-point assessor used voice recording as supporting evidence for 

the observation followed by a short-written summary to detail key 

timeframes against criteria within the recording. This allowed the end-

point assessment recording and evidence process to become less ‘paper 

based’ and more effective in terms of timing.   

  

• Our method of recording observations (where appropriate) would be to use 

voice recordings for the retailer standard.  

• Initially there were some concerns around the timings given in the 

assessment plan. The timings dictated within the assessment plan provided 

the apprentice with long enough duration to demonstrate the required 

evidence. However, there is still some concern over the length of the 

professional discussion should an assessor allow too many criteria from the 

observation to be passed over into the professional discussion. This will have 

to be something that will be discussed with end-point assessors during 

training and standardisation sessions.  

  

Grading   

  

The three apprentices that completed the EPA process passed and two achieved 

a distinction. Each apprentice had ‘hot’ feedback from the end-point assessor on 

the day of the assessment with further feedback given to the employer and 

training provider. The assessment plans are written in such a way that specific 

criteria are related to distinction grading allowing robust, reliable and consistent 

grading.  
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HOSPITALITY TEAM MEMBER (Food & Beverage Service) 2-hour observation  

Two hours does seem like a long time but in practice it is a good length to enable 

different stages of the service cycle to be observed. Splitting it is an option that 

can be used, for example if the apprentice wanted to show skills in separate 

areas or functions of the business, but the assessment plan still suggests that it 

takes place on one day unless there are exceptional circumstances.   

The learner who was supposed to be taking part in the observation did not take 

part and Independent End-Point Assessors (IEPA) was given less than 24 hours’ 

notice. This is something that should be avoided at all costs; in this situation the 

costs including travel, hotel and time were close to £500 and in most cases non-

refundable by that point. It raises the question of who would be liable for these 

costs, which is something as the EPAO we should outline contractually with 

other parties.  

When live, the employer and apprentice are required to provide a two-week 

schedule to allow the IEPA to select a time best suited for the assessment, which 

is to take place while the apprentice is working on shift, as simulation is not 

allowed.  

Due to last-minute replacement of the learner, she was not given any time to 

prepare for the assessment and had no previous experience of being an 

apprentice.  

All criteria were met and relatively easy to see being demonstrated. The checklist 

itself requires practice to complete in detail without going back to the ‘old world’ 

style of recording a written observation. In future how best this could be 

achieved?  A checklist with examples where required? Other feedback on the 

form mirrors what is written above?  

  

ADULT CARE WORKER (Observation)  

On the day preparation  

Approximately 15 minutes was spent meeting the apprentices and explaining 

the processes and schedule for the day and ensuring that they understood and 

were comfortable with everything that was to happen during the end-point 

assessment process.  

 



32  

  

The Assessment Exam  

The exam was invigilated by the end-point assessor utilising the Highfield 

invigilation policy. The time required to complete the exam was in line with what 

is written within the assessment plan and in all cases the learners completed 

their exam within the allocated time with approximately 20 minutes remaining. 

The exam was marked and results were released to the learners on the day of 

the assessment. For the mock’s a paper based exam question sheet and exam 

answer sheet where used. For the majority of adult care worker exams, we 

expect to use our online eAssessment system. All learners passed the exam.  

  

Professional Discussion  

The second and final element of the end-point assessment was the professional 

discussion. The end-point assessor used her previous experience alongside a 

number of the prompting questions from the EPA-kit to carry out the discussion. 

The discussion was topic based and holistically covered the required assessment 

criteria. The discussion was audio recorded in a controlled environment. One 

apprentice had come straight from a night shift; the end-point assessor gave the 

learner a number of additional prompting questions to give the apprentice the 

opportunity to provide all the relevant evidence. This was a special consideration 

that the end-point assessor allowed for the apprentice.  

General feedback for adult care worker   

  

• The proposed timing for the assessments worked out as anticipated.  

• The apprentices fed back that some of the questions on the exam 

could have had more than one correct answer; however, they were 

happy with the style of the questions.   

• It would be possible to complete approximately four apprentices in 

one day at one location providing that all apprentices sat the exam at 

the same time.   

• This standard could be completed remotely utilising technology   

• The additional guidance from Skills for Care alongside the assessment 

plan does not provide strict grading boundaries therefore more 
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grading standardisation and guidance would have to be provided for 

the adult care worker standard compared to retailer.   

  

Grade  

The two apprentices completed the end-point assessment process, both 

achieving a pass. Each apprentice had “hot” feedback from the end-point 

assessor on the day of the assessment with further feedback given to the 

employer and training provider.  

  

COMMIS CHEF (Culinary Challenge)  

Both Independent End-Point Assessors felt that the process of the Culinary 

Challenge was a very positive one and both seemed to enjoy the experience and 

more importantly felt that the apprentices would gain a lot from the process. As 

this was a mock neither apprentice had completed the paperwork that forms part 

of the Culinary Challenge but both appeared to have a time plan at least in their 

head and were able to achieve the required outcome of the practical part of the 

challenge within the allocated time.  

Feedback on the designed assessment recording form was also consistent with 

the overall response that the form worked, there was plenty of time to complete 

it and that although at first they both felt the distinction grading was perhaps in 

the wrong place after they had used the form they felt that it worked as they were 

able to reflect on the pass criteria and then move on to the distinction criteria.  

The amplification seemed to help to give a more standardised approach to the 

assessment process and it would appear that with the exception of one criteria 

where it was identified that an additional bullet point on Business ‘B1 Be 

financially aware’ could be added the remainder of the feedback was positive. A 

review of the form will take place to include this addition and to identify if there 

are any other omissions or additional improvements that could be made.  

During the two hours the IEPA had adequate time to reflect on the performance 

of the apprentices against the requirements of the culinary challenge and make 

notes but both IEPA felt that it would be important to complete the form as soon 

as possible after the challenge to ensure that all points are covered adequately.  
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Both IEPAs felt that preparation prior to the assessment was critical to ensure 

that the apprentice had the best opportunity to demonstrate their competence.  

There were some criteria that were more difficult to assess but as they formed 

part of the Culinary Challenge these still need to be on the observation report.  

There was a brief discussion on the fact that there is some repetition of the 

amplification but that this was helpful and should remain.  

We were able to record the EPAs which have provided good snapshots to show 

to those not present and will hopefully prove useful resources.  

 

Neil Heys (IEPA in Culinary Challenge, Blackpool) summary of discussion  

The apprentice assessed by Neil came close to a distinction and there was a 

general discussion about the content of the culinary challenge and whether it 

would be too easy to achieve a distinction but the chef that was being used for 

this mock had already achieved his Level 3 and appeared to be confident in his 

skills and was able to produce the meals within the two-hour time slot allocated 

for the challenge.   

During this assessment the fire alarm went off. This led to some discussion during 

the feedback about the need to thoroughly train and brief all IEPAs to help 

standardisation of approach and support the IEPA in ensuring that assessments 

were fair, consistent, reliable and equal to all apprentices. Although there was a 

clear understanding that IEPAs will all have their own styles and approach to the 

assessment process. It was fully recognised that quality assurance will also be part 

of the process and that standardisation activities would be necessary as an on-

going requirement.  

Neil’s approach to the apprentice demonstrated empathy and understanding as 

we discussed how he spoke to the apprentice following the fire alarm to calm him 

down a little. It will be very important to provide some guidelines on the amount 

or the suitability of any interruptions to the assessment although clearly each IEPA 

will have their own approach as previously stated.  

An important point needs to be addressed by Innovate in terms of the types of 

dishes produced by the apprentice. So for example in these two culinary 

challenges one apprentice chose to remove the breasts from a chicken, whereas 
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the other to fillet a whole fish. Technically the removal of the breast is far easier 

and the question would be does this fit the guidance given in the commis chef 

assessment plan. Again, this is something that will need to be part of the IEPA 

training and I would suggest that we give examples of different dishes with recipes 

and ask individual to identify the skills, and then a small group to discuss the 

suitability of the menu ideas and how they would approach the discussion in the 

pre culinary challenge meeting with the apprentice.  

  

Summary of key points: Innovate Awarding  

• The assessment forms seem to work but a review will take place with a 

view to making suggested additions and to see if there are any further 

improvements that could be made.  

• Further practical mocks should take place as soon as feasible in order to 

continue to refine and improve resources, procedures and practices.  

• Clear guidance needs to be written for all IAs to be able to refer to, 

especially for unexpected situations such as fire alarms, power cuts, 

injuries although this can only be a ‘guide’ and will not necessarily cover all 

the relevant points.  

• The recruitment and training of the IAs is critical to the success of the EPA 

process.  

• The gateway process and the preparation of the apprentice for 

assessment is critical.  

• Training needs to include a session on the requirements for the 

preparation of the culinary challenge from the apprentice’s point of view, 

to include suitability of the menu chosen, the skills likely to be 

demonstrated, the paperwork requirements of the time plan and food 

order.  

• Training of the quality assurance team will also be critical and 

standardisation should be planned.  

• Clear guidance is required on the process for assessment of the criteria 

not addressed during the culinary challenge.  
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• The length of the two observations is far greater than observation of 

apprentices on the NVQ and this is something that the IEPA will need to 

be prepared for.  

• The final part of the assessment process is the professional discussion 

and this will need to be planned correctly. In training there should be a 

session on professional discussion planning and best practice techniques.  

• The support in terms of training for the training or employer providers 

must provide the necessary support to enable them to be able to support 

the skills development of the apprentice and make the judgement as part 

of the team on when the apprentice is ready for the gateway.  

• Involvement of the training provider and employer is critical.  

• Clear procedures for no-shows need to be established. Is it a fail or a non-

start?  Who is liable for the costs?  

Summary of key points: Highfield Qualification  

• The overall process allowed us to test our scheduling model and 

requirements.   

• Confirm assessors on site and admin timings. This could potentially affect 

productivity and costings.   

• Testing of our EPA-kit concept for assessors (assessment instruments) 

proved that what we had designed was robust and compliant. Further 

work has taken place since the mock assessments to streamline process 

and paperwork further to ensure we can offer best value for money for 

our end-point assessment offer.   

• Utilising the retailer EPA-kit as a template, we are updating EPA-kits for all 

our standards we are approved to deliver end-point assessment for.  

• Acquired greater knowledge and understanding of assessment and 

process that will enable more detailed standardisation activities to take 

place.   

• The mocks have proved that our decision to use people from industry and 

train them as end-point assessors will be successful. It is essential that the 
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end-point assessors have the correct industry expertise and are up to 

date.   

• As part of our future ready to deliver process we are looking to 

incorporate mock testing for every standard we are approved to deliver.   

• The detailed standardisation and EPA training and qualification proved to 

be invaluable and these practices will also be carried forward as the norm 

for the future.   

  

  

  

  


